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FOREWORD

The Insurance sector in India has changed exponentially over the past decade. The kinds of

insurance products have increased, giving insurance buyers more options to choose the

best policy and handle their finances associated with life, health, travel and business more

efficiently.

There is also a significant increase in the number of internet users and reliance on online

channels for financial advice. This has led to the digital push in the Insurance sector and

the introduction of the concept of Insurance Web Aggregators in India.

In this guide, we're covering the different aspects of getting the Insurance Web

Aggregator Registration and Post-Registration Regulatory Requirements.



WHAT IS AN INSURANCE
WEB AGGREGATOR?

Insurance Web Aggregators are primarily the digital

platforms that maintain and provide all information on

different insurance products available in the market. 

IWAs are designated websites that provide details such as

the features, prices, benefits and requirements of

insurance products of different insurance companies. They

also enable users to compare these different policies and

make more refined purchase/ renewal choices.

https://enterslice.com/insurance-web-aggregator-license


INSURANCE MARKET GROWTH OVERVIEW



INSURANCE
WEB

AGGREGATION
GROWTH
FACTORS 



The Insurance
Regulatory and

Development Authority
of India (Insurance
Web Aggregators)
Regulations, 2017

The Insurance Act, 1938

LAWS APPLICABLE TO INSURANCE WEB AGGREGATORS



DUTIES & RESPONSIBILITIES OF AN IWA



ACTIVITIES THAT
AN IWA CANNOT
UNDERTAKE



INSURANCE WEB
AGGGREGATOR LICENSE

REGISTRATION



ELIGIBILITY CRITERIA FOR IWA LICENSE



ENTITIES NOT
ELIGIBLE TO START
AN INSURANCE
WEB AGGREGATOR
BUSINESS



MINIMUM CAPITAL & NET-WORTH REQUIREMENTS



DOCUMENTS REQUIRED FOR IWA LICENSE



ELIGIBLE
EDUCATIONAL

QUALIFICATIONS FOR
PRINCIPAL OFFICER



IWA LICENSE REGISTRATION PROCESS



VALIDITY & RENEWAL
OF IWA REGISTRATION
CERTIFICATE

IWA Certificate of Registration is valid for 3

Years

Renewal of IWA Registration is done in Form

F

Additional Documents like 3-Year Business

Plan; Self-Certified Undertaking; Renewal

Training Certificates of PO and Authorised

Verifiers are required

Application to be filed at least 30 days

before Expiry

Renewal Fee of INR 25,000 plus taxes to be

paid



INSURANCE WEB
AGGREGATOR FUNCTIONING



USER ACTION CHAIN ON
IWA WEBSITE



WEB AGGREGATOR'S ARRANGEMENT WITH INSURER



REMUNERATION TO INSURANCE WEB AGGREGATOR

No Charges for

Transmission of

Leads an Insurer

Converted

Leads into Sold

Insurance

Policies Earn

Remuneration

as applicable to

Insurance

Intermediaries

Flat Fee of INR

50,000 for

each insurance

product of an

Insurer

In case of

Insurance Service

Outsourcing

provided by IWA,

Insurer can pay a

mutually agreed

rate



REGISTRATION OF
AN IWA AS A

TELEMARKETER



ROLES &
RESPONSIBILITIES

OF AUTHORISED
VERIFIER



INSURANCE WEB
AGGREGATOR REPORTING &
AUDITING REQUIREMENTS



MAINTENANCE OF BOOKS OF ACCOUNTS & RECORDS



DISCLOSURES TO
THE IRDAI



GET YOUR IWA REGISTRATION DONE WITH ENTERSLICE



Talk to Our Experts!
HOW TO REACH US

PHONE

9870310368

EMAIL

info@enterslice.com

HEAD OFFICE ADDRESS

B-78, Sector 60, Noida 201301 Uttar Pradesh

tel:9870310368
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